BEST PRACTICE CATALOG

Project Tittee MULTICULTURAL EDUCATION AND TRAINING PROGRAM

Function Category: [ ] PATIENT-FOCUSED [X] ORGANIZATION [] STRUCTURES

Subcategory: Management of Human Resources ~ Heading: Orientating, Training and Educating Staff

Key Word(s): Multicultural, Diversity, Cultural, Competence

Contact Person: Robin Huff-M usarove, Ph.D. Telephone Number:  (909) 425-7639

Hospital: Patton State Hospital

To promote the development of a culturally competent system of care at Patton
State Hospital by facilitating the development of congruent practice skills,

attitudes, policies and structuresthat will coalesce within our organization and enable staff to
work effectively in the context of cultural differences.

Brief Description: | The objective of this program isto shape policies and procedures that impact

the provision of culturally competent services; to provide staff with
culturally relevant education and training; to improve the effectiveness of multicultural treatment
teams; to improve the quality and availability of mental health servicesto racial and ethnic
minorities, aswell asimprove treatment outcomes.
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